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VTS MANAGEMENT PROFILE

Name: Rosie Hamilton
Role: Quality and Operations Manager, Care Quality Lead,
Designated Safeguarding Lead, and Internal Quality Assurer

Joined VTS: 2015

Rosie is responsible for:

¢ Managing the quality and operations at VTS

e Line managing the tutor team

e Safeguarding

e Quality assurance and Curriculum reviews within care

Experience:

Rosie began her career in care as an apprentice in a nursing home where she developed a
strong foundation and a passion for making a difference in the lives of others. She was eager
to pursue a career within the sector and consistently expanded her knowledge and skills by
embracing opportunities as they arose.

In 2015, Rosie joined VTS as a tutor. She then progressed to become an internal quality
assurer within the care team. By 2023, Rosie’s responsibilities grew further, and she stepped
into the role of Care Quality Lead, and in 2024, her career further developed into Quality and
Operations Manager.

Personal Hobbies:

Rosie is a mum to 2 lively and adventurous boys, and she loves spending time with her
family.

Rosie also has a passion for the great outdoors and loves organising fun day trips. From
scenic bike rides along winding trails to long, peaceful walks through the woods, she’s always
up for an adventure in nature.

When she has some downtime, Rosie’s favourite soap is Eastenders.



